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Conversation A

(In a bakery)

Clerk: Good morning, sir. 
Customer: Hi. Do you have toast?
Clerk: Yes. Toast over there is very fresh.
Customer: Excuse me. What is the stuffing in the bread?
Clerk: There is some fried pork fiber in it.
Customer: Great. I’ll take it.I also want a bottle of chocolate milk.
Clerk: OK. This is our new product, pineapple cakes. Would you like to try some?
Customer: No, thank you!
Clerk: All right. That will be 115 dollars.
Customer: Thank you. 
Clerk: Have a nice day.

Conversation B
(In an ice cream store)

[image: image2.wmf]Clerk: Good afternoon. 
Customer: Good afternoon. I’d like to buy a peanut popsicle.

Clerk: OK. What else do you need? / Do you want anything else?
Customer: Two scoops of ice cream, please.
Clerk: What flavor do you want?
Customer: Vanilla and strawberry. 
Clerk: Wait a second, please.
Customer: Sure!
Clerk: Here you go!
Customer: Thank you so much! 
